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KidsInclusive Family Portal Access 

KidsInclusive is excited to introduce the Family Portal through our new Electronic Health 
Record, AlayaCare. Parents/legal guardians can now access a limited view of their child’s 
record, including: 

• Upcoming visits (last and next) and scheduled activities for the next 6 months 
• Your child’s care team (names, titles, email, phone) 
• Documents added to the Family Portal folder since June 1, 2024 (reports, letters, home 

programs) — view, save, or print 
• Parent forms/questionnaires to complete 
• Email alerts for new reports or forms (visit reminders are already sent if email consent is 

given, so don’t enable them here to avoid duplicates) 

Requesting Access 

To request Family Portal access for your child, contact any member of your care team to confirm 
your email address and consent for email use are on file. 

How to Access the Portal 

Once access is granted in AlayaCare you will receive an email from AlayaCare (check your junk to 
ensure you don’t miss the email) with the link to the Family Portal website, your username and a 
temporary password.   

Enter the username and temporary password provided to you. You will also need to review and 
agree to the Privacy Agreement. 
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You’ll be prompted to create a new password. After 
successfully setting it, you’ll receive an email with a 6-digit 
authentication code, which may take a few minutes to arrive.  

Once logged into the portal you will be asked verify your phone number. This will allow you to 
recover your password if needed. 

Select “Canada” as the country, enter the phone number you want to use for password recovery, and 
click Save. You’ll then receive a text message with a 6-digit code to verify your identity. 

Once entered correctly you will receive a confirmation message.  

 

You can access the portal through a web browser (i.e. Safari, 
Chrome) 
https://kidsinclusive.alayacare.ca/familyportal#/login or by 
downloading the AlayaCare Family portal app for your mobile 
device. 

Need help? Contact us at KIFamilyportal@Kingstonhsc.ca. 
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